
Patient Attendance Protocol 
 
There is a new protocol for patient attendance in order to meet social distancing guidelines 
and protection of the vulnerable whilst at Breaston Dental Care. 
 
We would be very grateful if you would adhere to this new guidance to ensure a smooth 
patient journey. 
 
Appointment Confirmation 
 

1. You should make your appointment by telephone or email to avoid unnecessary 
journeys to and from the practice. 

2. You will be sent online forms to complete a few days prior to your appointment. This 
helps considerably in reducing waiting times and contact exposure. 

 
Arriving at the Dental Practice 

1. Do not attend if you have any signs of Covid-19. Current government guidelines 
suggest these are (a) New, continuous cough; (b) High temperature or fever; (c) Loss 
of, or change in, sense of smell or taste. This will be checked verbally before entering 
the practice. 

2. On arrival please telephone reception to let us know. You may be required to remain 
in your car or wait outside until the treatment room is ready. 

3. Your reception nurse will be wearing PPE and you will need to apply hand gel and 
wear a face mask in the practice, unless exempt. 

 
Your Dental Appointment 
 

1. Your dentist and nurse will be wearing full PPE. Please do not be alarmed as this is 
now normal practice for your safety and that of the dental team. 

2. Appointment times have been significantly extended for us to comply with the 
extended Covid-19 cross infection control procedures. Please bear with us as your 
appointment may take longer than usual. 

 
At Reception 
 

1. Please be mindful of social distancing when in the reception/ waiting room area. 
2. We still encourage all payments to be made by card or other contactless method. 
3. Any further appointments will be made at reception before you leave. 
4. Don’t forget to use the hand gel before leaving the premises. 

 


